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InvestorAccess

New enhanced sign-in

As part of Mackenzie’s commitment to support you, we’ve modernized the InvestorAccess
sign-in and introduced two-step verification. These changes will provide an extra layer of
security for your account.

Sign in to InvestorAccess by entering your user ID and password. You will be
1 prompted to activate two-step verification in a few simple steps.
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New enhanced security for your account
* User ID

by Introducing two-step
re o one else can access your acoount.

* Password

.......................

Forgot user ID or password —

I have read and agree to the Conditions of Use.
Last revised : Nov 2024

The first step is to provide your mobile phone number. We will send a text message
2 with a six-digit verification code each time you sign in.

Step 1: Verify your phone number

@ To enable two-step verification, please provide your mobile phone number.
Asix-digit verification code will be sent to your mobile phone via SMS.

* Enter your mobile phone number
[ |

* || Ihave read and agree tothe Conditions of Use

Continue to Step 2

InvestorAccess 1



3

4

5

Enter this verification code.

Step 2: Verify your identity

(D We've sent a six-digit verification code to your phone number with the number ending in
*++_+++.**82. This code will expire in 15 minutes.

* Enter verification code

}

verification co¢ note we will
never contact f_]_Q _2 ode. Please

don't pass it on
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Didn't get a verification code? Resend

Enter your email address so we can notify you whenever you make changes to your
profile information (for example, your password).

Step 3: Confirm your email address

* Email (required) ©

name@mackenzieinvestments.com

Continue to Step 4

Create a new password and set up your security questions.

Step 4: Create your new password

& security questions

* Enter new password

Setup a strong password with at least
v 1 lowercase letter

v 1 uppercase letter

v Min 8 characters

v 1 special character. 1 #$ % - _=+<>
¥ No blank spaces

* Re-enter new password
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And that’s it! You’ve now successfully activated two-step verification.

@

You have successfully activated two-
step verification

Your two-step verification set-up is complete. In future,

7 Now, each time you sign in, we will send a verification code to your phone.
These changes provide an extra layer of security for your account.

Need help? Call our Client Relations Team at 1-800-387-0614
Monday to Friday 8:30 a.m. to 6 p.m. (ET).
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